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Managing a condominium community is complex.
Resident service requests, receiving condo fees and
other payments, and dealing with vendors are
central responsibilities. Communicating with
residents, providing mandated and other
information, and booking amenities are daily
activities. Quality condo management software
helps do all this and more in less time through a
computer, laptop, tablet or mobile phone.

“Condo management software is a comprehensive
tool designed to streamline condominium
management operations,” explains Nicholas Gill of
BuildingLink Canada. “The main product is
designed to automate administrative tasks, simplify
submission and resolution of
maintenance requests, manage
amenities and improve
communications. Buildings with
front desks are equipped with
tools to track keys, receive parcels
and more. Dedicated apps for
both management and residents
make all this super simple and
convenient. Powerful search
capabilities, analytics and
reporting are standard.”

Additional features may include a
website, financial management
tools, smart-home or parcel
management integration, online
payments, key management,
package handling, and even leak
detection sensors.

Page 20 rtocoNpoNEwS.cOM

CONDO MANAGEMENT SOFTWARE

The Cost of Free

Mark Bush of UpperBee Software elaborates on the
importance of this technology. “Condo
management software has the potential to improve
or impair your community operations and is
available at different price points. More expensive
products are typically better and offer more. Free
products, while potentially appealing and claiming
to offer the same benefits, have drawbacks.”

The cost of free

You get what you pay for. Free products offer
limited tools and have limited functionality. They
may have been developed to encourage a
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@ UpperBee

THE MOST POWERFUL SUITE OF
SPECIALIZED SOFTWARE FOR
PROPERTY MANAGEMENT OF
LARGE AND SMALL CONDOMINIUM
CORPORATIONS.

Since 2007, innovative, collaborative, integrated

web-based solutions accessible in one platform
and on any device via the UpperBee mobile app.

Come find out what 100,000 users
already know - UpperBee.

Visit upperbee.com
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http://www.buildinglink.com
http://www.upperbee.com
http://www.upperbee.com/

CONDO PETS
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ESTABLISHING

PET RESTRICTIONS

When establishing pet restrictions for a condo
community there are three sets of regulations to
consider.

Declaration and Rules

Amending a declaration is the preferred way to
establish pet restrictions. This requires support of
at least 80 percent of owners. The easier approach
is to revise rules since this doesn't require a vote of
owners. One limitation is that rules cannot be
inconsistent with a declaration. Unless prohibited
in the declaration, prohibiting pets in rules is
unenforceable. Rules can impose restrictions such
as weight or size, prohibition for certain exotic or
nuisance pets, and requirements such as having
pets carried or on a leash when in common areas.

Residential Tenancies Act

The Residential Tenancies Act prevents the
prohibition of pets in a residential lease. Since this
legislation does not supersede the Condo Act, pets

can be prohibited if stated in the declaration of the
corporation. Doing otherwise would grant tenants
more rights than owners.

Ontario Human Rights Code

Individuals with a disability have the right to equal
treatment with respect to occupancy without
discrimination. Condominium corporations are
obligated to accommodate residents with a
disability recognized by the Code to the point of
undue hardship meaning some level of health and
safety risk to other residents or excessive cost. The
corporation is entitled
to request that
residents provide a
letter from a medical
professional stating the
animal is necessary to
address individual
disability-related needs.
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subsequent and costlier purchase to obtain
desirable features. To be truly useful, free software
typically requires purchases as needs grow. They
may “discourage” conversion to another, possibly
superior, product by making it difficult to transfer
data or information from the system. Free products
are a known way to get individuals to relinquish
ownership or control of personal information for
possible sale to a third-party. Products often lack
security or require a subsequent purchase to obtain
the more desirable features. The automation they
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offer is limited. Free products may display
advertising which cannot be turned off and typically

offer very limited or no support.
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‘there’s '\
no such thing)
as a free
lunch.”
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